
BILLING AND COLLECTION AGREEMENT


This Billing and Collection Agreement (“Agreement”) is entered into as of the effective date below among Aetna Health Management, LLC, a Delaware limited liability company, Customer (specified below) and Producer (specified below).  Aetna Health Management, LLC and its affiliates are collectively referred to as “Aetna.”  Aetna, Customer and Producer are collectively referred to as the “Parties”.
RECITALS:

1.
Customer has certain medical insurance product(s) from Aetna (“Medical Products”);

2. 
Producer is an independent contractor and not an employee of Customer or Aetna;
3.
Customer has engaged Producer in connection with such purchase to provide services (“Services”) in connection with the Medical Products for agreed-upon compensation (“Service Fees”) in compliance with applicable state law; and
4. 
Customer and Producer acknowledge and agree that Aetna has no involvement in providing the Services or determining the amount of the Service Fees.
IN CONSIDERATION OF THE ABOVE, the Parties agree to the extent permitted by applicable law:

1. Customer will pay Producer the Service Fees as specified below.  

2. Aetna will collect the Service Fees as Producer’s agent for this limited purpose. Customer’s payment of the Service Fees in valid funds to Aetna discharges Customer’s Service Fees payment obligation.  Producer constructively receives such funds when Aetna receives them, and Producer thereafter has a right to payment only from Aetna. 
3. The Service Fees are neither consideration for nor a condition of receiving insurance coverage from Aetna.  Notwithstanding this distinction, for administrative convenience Aetna may include the Service Fees in the same bill Aetna sends Customer to collect insurance premiums.  
4. Aetna shall pay the Service Fees to Producer within thirty (30) days following the end of the calendar month in which Aetna receives valid funds from Customer.    If Customer pays Aetna less than the sum of the premium and Service Fees then due, Customer may instruct Aetna on how to divide the payment between premium and Service Fees.  Absent such instruction, Aetna shall apply the payment pro rata between premium and Service Fees.  
5. Producer acknowledges that Aetna will keep any income earned on the Service Fees before Aetna pays the Service Fees to Producer, and that will be Aetna’s sole compensation under this Agreement.  
6. Aetna shall have no duties or obligations except as explicitly set forth in this Agreement.  Without limiting the foregoing, Aetna shall not have any duty (a) to pay Producer any amounts except valid funds that Aetna actually receives from Customer or (b) to oversee Producer’s performance of the Services.  
 

7. Absent Customer’s written instruction to the contrary, Aetna shall, with respect to the Services, (a) issue the appropriate Form 1099 to the Producer and file the information on such Form with the appropriate federal and state taxing authorities under the Aetna name and Employer Identification Number; and (b) if applicable for Customer, give Customer a summary of Service Fees paid to Producer on Customer’s behalf for use in Form 5500 reporting. Customer may not seek liability against Aetna under any legal theory for any action Aetna takes pursuant to this paragraph.
8. Any Party may terminate this Agreement upon thirty (30) days prior written notice to the other Parties, but otherwise it shall continue in full force and effect as long as Customer purchases Medical Products.  If Customer notifies Aetna in writing of a change in producers, this Agreement shall terminate automatically as to Producer.  The new Producer may become a party to this Agreement, and in that event Aetna shall bill and collect the Service Fees for the new Producer beginning the calendar month after Aetna receives notice of such change.  
9. No Party may assign its rights or duties under this Agreement without the prior written consent of the other Parties, except that Aetna may assign this Agreement upon thirty (30) days prior written notice to the other Parties. 
10. This Agreement constitutes the entire agreement between the Parties with respect to the subject matter hereof and supersedes all prior agreements and understandings, both oral and written, between the Parties with respect to the subject matter hereof.  Nothing contained in this Agreement will require any Party to violate any applicable law.
11. Aetna may amend or modify any provision in this Agreement upon thirty (30) days prior written notice to the other Parties.  Otherwise, this Agreement may be amended or waived only in writing.  In the case of an amendment, the written amendment must be signed by each Party, and in the case of a waiver, the written waiver must be signed by the Party against whom the waiver is to be effective.  
SERVICES FEE:  ________ % of Total Amount Due [Medical Premium Plus Services Fee]

EFFECTIVE DATE: ___ ________________





(MM/DD/YYYY)

CONTROL NUMBER (s):  ___________________________ 


                     ______________________________ 



         ______________________________ 
	AETNA HEALTH MANAGEMENT, LLC
                [image: image1.emf]
Signature:  _         ____________ 

Print Name:__John F. DeLucca__

Title: Executive Director of Producer Compensation and Licensing and Appointment
Date__December 20, 2017__________


	[PRODUCER MUST INSERT NAME HERE]
(“Producer )

Signature:                                               

Print Name:                                           


Title:                                                      

Date:                                                       

                        (MM/DD/YYYY)

Tax ID/SSN/NPN:                                 
Georgia Counselor License #                 
Resident and non-resident required for Georgia

 Insured business

	
	

	                                                                   (“Customer”) 


Signature:                                               

Print Name:                                             


Title:                                                        

Date:                                                        
                      (MM/DD/YYYY)
	
[image: image2]


Producers and customers may complete the Billing and Collection Agreement to specify the fee amount, to identify the parties and to add associated identifying information such as control numbers. Aetna does not agree to and will not be bound by any other additions or changes to the template agreement.
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